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Secretary’s 
Goals

1. Provide valuable & accurate data at no cost

2. Streamline & simplify business creation process

3. Connect local businesses to local resources



Record-
Breaking 
Business 
Growth

178,291

31,513



Growth in 
100 Counties





New Business 
Survey

 Initially surveyed COVID-era 2020 
businesses on 1-year anniversary
Subsequently surveyed 2018, 2019, 2021

Only businesses with email addresses
95% confidence, +/- 5%



New Era of 
Entrepreneurship







“Window of 
Opportunity”





sosnc.gov/RISE
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