Western Piedmont Community College Small Business Center Free Seminars Spring 2015
Taxes
Tax Requirements for Small Business   Register
Thursday, April 02, 2015 6:00 PM to 9:00 PM
Paying the proper taxes is the number one issue for most small business owners. This seminar is designed to help the small business owner understand what is required of them when filing taxes, what tax dates are important, what records should be kept and the actual process of filing. You will also learn what triggers tax audits and steps to take in order to prevent or survive and audit. Some of the topics discussed will include: 1. What are the tax requirements? 2. How important are filing dates? 3. What records need to be kept and for how long? 4. Should I use an accountant? 5. What tax forms do I use? 6. How do I estimate and file my quarterly taxes? 7. How can I survive a tax audit? 8. What kind of deductions can I legally take? 9. How do I handle employee taxes? Many other topics and questions will be addressed during the seminar.
Speaker: Harry Ponder 

Start-up Assistance
 How to Start a Business   Register
Tuesday, March 31, 2015 3:00 PM to 5:00 PM
Don't miss the opportunity to learn the basics of starting a small business. Are you thinking about getting into business for yourself? This course covers the issues that an individual should consider before thinking about opening the doors. In other words, this course is the starting point on your journey into business ownership. Learn how to identify critical issues and make the right decisions as you prepare to start your business. Topics include business structures (sole proprietorships, partnerships and corporations), licensing and zoning, trademarks, copyrights, patents, insurance, financing alternatives, record keeping, and taxes.
Speaker: Chris Conant 

Managing a Business
 Business Management with Excel Spreadsheets   Register
Tuesday, March 10, 2015 6:00 PM to 9:00 PM
Running your business is not always easy and keeping track of inventory, reviewing customer accounts and analyzing profits and losses can be time consuming. This seminar can help you streamline and refine your process. Simple spread sheets, navigating around spread sheets, using formulas and functions and formatting will be covered in this 3-hour seminar. Computer Lab
Speaker: Arlene Childers 

Business Accounting and Budget
 QuickBooks for Small Business Part 1 an Introduction   Register
Monday, March 23, 2015 6:00 PM to 8:00 PM
QuickBooks is one of the most widely used accounting software packages for small business today. QuickBooks 1 gets participants started using QuickBooks, setting up a company file and chart of accounts, navigating the home page, and using QuickBooks lists and forms. This seminar is designed for the small business owner or prospective owner.
Speaker: Marlene Houk - QuickBooks Certified Consultant/Trainer 
Bookkeeping Basics for Small Business   Register
Tuesday, March 24, 2015 6:00 PM to 9:00 PM
Keeping good financial records is a critical step in managing a successful enterprise. This workshop addresses the financial resources needed for good business management. Participants will learn how to develop systems and practices for collecting necessary information for tax reporting and business decision-making.
Speaker: Arlene Childers 
QuickBooks for Small Business Part 2 Accounts Receivable and Accounts Payable   Register
Wednesday, March 25, 2015 6:00 PM to 8:00 PM
QuickBooks 2 shows participants how to set up their products and services in the QuickBooks system, manage their accounts receivable and accounts payable, receive payments on invoices, pay outstanding bills, and track payments/expenses. This seminar is designed for the small business owner or prospective owner.
Speaker: Marlene Houk -QuickBooks Certified Consultant/Trainer 
QuickBooks for Small Business Part 3 Reporting and Analyzing Financial Data   Register
Monday, March 30, 2015 6:00 PM to 8:00 PM
QuickBooks 3 pulls together information from previous sessions, showing participants how to use classes, customize and use reports, and create financial statements to analyze their business. This seminar is designed for the small business owner or prospective owner.
Speaker: Marlene Houk - QuickBooks Certified Consultant/Trainer 
QuickBooks for Small Business Part 4 Payroll   Register
Wednesday, April 01, 2015 6:00 PM to 8:00 PM
QuickBooks 4 shows participants how to use the payroll feature in QuickBooks to create paychecks, pay tax liabilities, process payroll forms and produce reports. This seminar is designed for the small business owner or prospective owner.
Speaker: Marlene Houk - QuickBooks Certified Consultant/Trainer 

Cash Flow Management
Understanding Cash Flow and Financials   Register
Tuesday, March 17, 2015 6:00 PM to 9:00 PM
This class introduces breakeven analysis as a tool to assist the entrepreneur in measuring financial feasibility. Exercises will identify the kinds of data needed to project the revenue, start-up, and operating costs of your business. This class will help you develop an understanding of cash flow and break even analysis and its relationship to business planning.
Speaker: Arlene Childers 

Marketing and Sales
 Market Your Business by Networking in Your Local Community   Register
Thursday, April 09, 2015 6:00 PM to 9:00 PM
If you're spending lots of time on internet marketing and social networking, you may be missing the customers, benefits, connections and potential sales within your local community. Successful small business owners must devote time to both to be profitable. Come find out how you can reach potential customers in your local community and gain their trust. This seminar includes tips on face-to-face networking, a powerful and virtually free form of marketing.
Speaker: Emily Balance
Location: Western Piedmont Community College SBC, Foothills Higher Education Center, Morganton, NC 28655

Grow Your Business with Social Media Marketing   Register
Monday, April 13, 2015 6:00 PM to 9:00 PM
We know that building strong and loyal relationships help a business to get started and to grow. This is where social media can help in ways that we may never having dreamed were possible. The good news is that it doesn’t take massive sums of marketing dollars to make it effective. The effective use of social media is a perfect fit for small business owners and entrepreneurs who usually have little discretionary cash for promoting their businesses in the early days. This seminar will provide participants with basic knowledge about a variety of social media tools including Facebook, Twitter, and LinkedIn.
Speaker: Matt Rudisill
Location: Western Piedmont Community College SBC, Foothills Higher Education Center, Morganton, NC 28655

EBay -Building a Business on eBay: Beyond the Basics   Register
Tuesday, April 14, 2015 6:00 PM to 9:00 PM
This is a great seminar for the entrepreneur wanting to make eBay a primary marketing tool. Learn best practices to use when setting up an account, listing items for sale, taking payments and shipping. Topics will include eBay features and policies, choosing formats and categories, writing descriptions that sell, submitting photos, using the help section, feedback, using PayPal, and shipping tips.
Speaker: Nick Hawks
Location: Western Piedmont Community College SBC, Foothills Higher Education Center, Morganton, NC 28655

Facebook for Your Business   Register
Wednesday, April 15, 2015 6:00 PM to 9:00 AM
In this seminar, participants will learn the basics of setting up a Facebook business page as well as information about promotions, advertisements, and making a huge impact for your business.
Speaker: Matt Rudisill
Location: Western Piedmont Community College SBC, Foothills Higher Education Center, Morganton, NC 28655

Twitter, LinkedIn and Pinterest Social Media Marketing for Business   Register
Monday, April 20, 2015 6:00 PM to 9:00 PM
This is a very basic overview of just exactly what social media is – its history, general statistics & demographics, positives and negatives of engagement, and the reasons why it’s considered a highly effective marketing tool. This class will set the tone for the follow-up sessions. You will learn why YOU should be involved in this growing interest.
Speaker: Matt Rudisill

 Selling Items on EBay using Mobile Devices Tuesday, April 21, 2015 6:00 PM to 9:00 PM
The eBay apps for iPhone, iPad, Android, Windows Phone, Windows 8, and BlackBerry let you create a listing with a simple form. In this class you will learn how to: Research sales trends and completed listings for similar items to set a competitive price for your item. Take pictures with your device and add them to your listing. It's fast and easy. Scan your item's barcode to add product details that are in eBay's catalog automatically. You can finish a listing you started before, either on your mobile device or on your home computer. The eBay app is synchronized to the eBay website, making it easy to move between them when creating a listing. Predefine and save your listing preferences like handling time and return policy. Use the Sell one like this feature to auto-fill some of your item details. Accept PayPal as a payment method. Track of your active listings. Relist items. Provide tracking information to buyers and respond to questions right away.
Speaker: Nick Hawks  
Location: Western Piedmont Community College SBC, Foothills Higher Education Center, Morganton, NC 28655

Developing an Online Presence for your Business   Register
Wednesday, April 22, 2015 6:00 PM to 9:00 PM
If someone searches for your business, what do they see? Are they intrigued enough to buy from you or do they move on? This class is about making sure you have a good online presence and using free internet tools to your advantage. This class will give you the tools necessary to develop a top notch online profile.
Speaker: Matt Rudisill
Location: Western Piedmont Community College SBC, Foothills Higher Education Center, Morganton, NC 28655
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Selling Products Online & eCommerce Part 1 & SBC Active Series   Register
Thursday, April 30, 2015 6:00 PM to 9:00 PM
One way to expand your market is to sell products online. We will explore the features of well-known e-commerce hosts such as the eBay Store and Amazon.com, as well as other options for creating an online store. PayPal and other payment gateways will also be discussed. At the end of these sessions, you will be able to: 1) Do you need to sell online? 2) Have an understanding of your online store options 3) Understand the differences between platforms and determine what is right for you. 4) Set up your online store 5) Develop an online store marketing plan Order of Topics/Content: Session consists of discussion, presentations and on-line presentations, other medium: 1) Brief introductions—Small Business Center, Presenters, Owner/Manager/Attendees 2) Online Store Options 3) Develop Your Online Marketing Plan 4) Set Up An Actual Working Store 5) Summary – Q&A 6) Course Evaluation
Speaker: Matt Rudisill & Scott Mosterller
Location: Western Piedmont Community College SBC, Foothills Higher Education Center, Morganton, NC 28655
Contact SBC Director Eddie McGimsey emcgimsey@wpcc.edu 828-448-6719

